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PLEASE PLANT
WARRANTY

BUILT TO LAST.
BACKED BY OUR PROMISE.

Please Plant

Manufacturer: Please Plant
Contact: info@pleaseplant.com | +1 236-323-2179

We stand behind the quality of every product we build.
Engineered for durability, crafted with care, and
supported with a warranty you can trust.

8 YEAR

STRUCTURAL WARRANTY

Against defects in materials and
workmanship under normal use.

3 YEAR

COATINGS & FINISHES
WARRANTY

Covers premature wear, peeling,
and corrosion.

2 YEAR

WORKMANSHIP WARRANTY

Covers general workmanship,
including moving parts and
mechanical components.

This warranty is valid only if products have been properly stored, handled, installed, and maintained per Please Plant's

EXCLUSIONS & LIMITATIONS
This warranty does not cover, and Please Plamt

is nat Eable for:

"

Impropser installation, misuse, neglect, or

lack of rewtine maintenance.

Damage dise to vandalisn, accidents, of acts
of natuee (flooding, extrems weather,
earthquakes, of fire).

Unauthorized modifications, alterations,

of repairs by anyone olber than Please Plant
of an autharized representative,

« Mormal wear and teas, inchuding minar surface
imperfections, fading, of discoloration.

Produscts not properly stored befone
installation or damage reponted afeer
installation

Incidental or consequential damages, including
labor costs, transponation fees, loss of use,

or property damage.

Failure 10 propery install or maintain 1he product
per Please Plant’s maintenance guidelings may
wid thiss warranty.

@ COMPLIANCE & STANDARDS
Please Plant products mest of excesd ASTM,
AMNSL 150, and CSA standards for durability,

sabety, and quality in commercial and
architectural applications.
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Installation, Handling, and Maintenance Guidelines.

CARE & MAINTENANCE

Prioper care is essential to preserve the integrity
and longevity of Please Flant products.

Clean surfaces with mild soap and water;
avoid harsh chemicals or abrasive
matesials.

Inspect fasteners, joints, and structural
components periodically for wear
of damage.

Lubricate hinges and maving parts
as required.

Perform maore frequent maintenance in
coastal, extreme heat, or industrial
envirgnments 1o protect against
accelerated wear,

BUILT SUSTAINABLY

Qur commitment 1o sustainability is built inte
every product. Many Please Plant products
are manufactured with up 1o 80% recycled
content and support LEED® cerification

for Material & Resources

@ WARRANTY CLAIMS
To initiate 8 wamanty claim, customers must

pravide:

Product details, including model number
and purchase date.

A description of the issue, inchuding
supporting photographs.

Proof of purchase and installation
records, if applicable.

Claims must b submitted within the applicable
warranty pediod. All claims require pre-approval
and will be subject to inspection by a Please Plant
reprasentative.

Piease Plant reserves the right, at its sole discretion,
to repair, replace, or refund the purchase price of
any defective product.

Mo refunds will be issued for shipping,
installation, or labor costs.

CONTACT INFORMATION

For questions about warranty coverage,
claims, or mainlenance recommendations,
please contact Please Plant.

[ info@pleaseplant.com

U +1236-323-2179

DESIGNED &
MADE IM CANADA

pleaseplant.com




